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» Safety Guidelines
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* Waste Electrical and Electronic Equipment (WEEE) Disposal
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Connect Power Supply here
(Power Input Jack)
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© Important
Makito X Series devices ship from the factory with only the admin account enabled. For
security reasons, the two default user accounts (user and operator) are locked at the factory
as well as after a factory reset. An administrator must unlock them and change the
passwords to use them for the first time.
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© Warning

This product is intended for installation in a restricted area. Limited access areas are protected by
a specific mechanism, lock and key or other security device.

© Warning

When using the AC/DC power adapter, the power cord is the main disconnect device. Ensure that
the socket-outlet is located/installed near the equipment and is easily accessible.

© Warning

The installation of the equipment must comply with local and national electrical regulations.

Antistatic Precautions

Electrostatic discharge (ESD) results from the buildup of static electricity and can cause computer
components to fail. Electrostatic discharge occurs when a person whose body contains a static buildup
touches a computer component.

The equipment contains static-sensitive devices that may be easily damaged, and proper handling and
grounding is essential. Use ESD precautionary measures when installing systems or cards, and keep the
parts and cards in antistatic packaging when not in use. If possible, use antistatic floor pads and
workbench pads.

Improper handling and/or installation practices of sensitive equipment may VOID the warranty.

Caution

When handling components, or when setting switch options, always use an antistatic wrist strap
connected to a grounded equipment frame or chassis. /f @ wrist strap is not available, periodically
touch an unpainted metal surface on the equipment. Never use a conductive tool, such as a
screwdriver or a paper clip, to set switches.

EMC Warnings

Notice with respect to Class A (FCC)

Changes to equipment without the permission of Haivision may result in its failure to comply with the
FCC requirements for Class A digital devices. If applicable, your rights to use the equipment may be
limited By the FCC rules and you may be able to remedy, at your own expense, any interference with
radio or television equipment. This equipment has been tested and found to comply with the limits for a
Class A digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
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reasonable protection against harmful interference that may occur when the equipment is used in a
commercial environment. This equipment generates, uses and can radiate radio frequency energy. If not
installed and used in accordance with the instruction manual, it may cause harmful interference to radio
communications. Use of this equipment in residential areas may cause harmful interference. If necessary,
users will have to resolve these issues at their own expense.

Notification for Class A (Canada)

This Class A digital apparatus complies with Canadian ICES-003.

Safety instructions for Class A for CISPR22

WARNING: This product is a Class A product. In a domestic environment, this product may cause radio
interference, in which case the user may need to take appropriate measures.
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General Support North America (Toll-Free)
1(877) 224-5445
International
1(514) 334-5445
and choose from the following:
Sales - 1, Cloud Services - 3, Support - 4
Managed Services U.S. and International
1(512) 220-3463
Fax 1(514) 334-0088
Support Portal https://support.haivision.com
Haivision Video Cloud Support hvc-tickets@haivision.com
Product Information info@haivision.com
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